?

WHAT IS THE
OCCURRENCE RATING




OCCURRENCE

1

What causes the step to go
wrong? (i.e., How could the
failure mode occur?)

Which Functional What is the In what ways can the step
Department? step? go wrong??

OCCURRENCE IS HOW FREQUENTLY THE SPECIFIC FAILURE IS
PROJECTED TO OCCUR

THIS MUST BE DONE FOR EVERY FAILURE LISTED

REDUCTION IN OCCURRENCE RANKING MUST ONLY COME FROM A
DIRECT CHANGE IN THE BUSINESS PROCESS .

pyrig



EXAMPLE: OCCURRENCE RATING AIGPE

nog

WWhat causes the step to go
wrong? (i.e., How could the 10
failure mode occur?)

Which Functional Whatis the In what ways can the step
Department? step? go wrong+y

I
= CMS link failu r}

= lssues with PG (Peribheral
Gateway) server Pr

Ho calls incoming calls |

= lssues with outboundl calls|

Connectivity which are routed thrbugh |
PG. - [
= Fluctuation in trunks at
Technology Call Drops local end or from Sefvice
{(Voice) Provider end 1|

= Faulty head Eet!;
= Faulty QD chord
Bad Conmection /Static = Errors on trunks either at
= Phone Issue at Caller's end

Lowwrer Decibel In YVoice

-Etualit:.r = Improper routing at PG end.
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EXAMPLE: OCCURRENCE RATING

Which Functional What is the
Department? step?
Conmnnectivity
Techmnology
Woice)

In what ways can the step
go wrong+y

Mo calls

Call Drops

nno

WWhat causes the step to go
wrong? (i.e., How could the
failure mode occcur?)

=CMS link failure
= |lssues with PG (Peripheral
Gateway) server for
imcoming calls
= |lssues with outbound calls
which are routed through
PG

= Fluctuationm im trunks at
local end or from Service
Provider end

10

Quality

Bad Connection /Static

= Faulty headsets
= Faulty QD chord
= Errors on trunks either at
local or from SP end
= Phone Issue at Caller's end

Lowrer Decibel In Voice
Etualit!r

= Improper routing at PG end.
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EXAMPLE: OCCURRENCE RATING AIGPE

ono

What causes the step to go
wrong? (i.e., How could the 10
failure mode oCccur?)

Which Functional What is the In what ways can the step
Cepartment? step? go wrangs

= CMS link failure |

= |lssues with PG (Peripheral I

Gateway) server for :

Ho calls incoming calls T I
* Issues with outbound calls 1

|

|

Connectivity which are routed throwgh
PG.
= Fluctuation in trunks at
Technology Call Drops local end or from Service :
WVoice) Provider emnd

= Faulty headsets

= Faulty QD chord

Bad Connection /Static = Errors on trunks either at
Quality local or from SP end

= Phone Issue at Caller's end

Lower Decibel In Voice

Eualit:.r = Improper routing at PG end.
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EXAMPLE: OCCURRENCE RATING

Which Functional
Deparmdment?

Whatis the
step?

In what ways can the step
Jgo wrang?

A00

What causes the step to go
wrong? (i.e., How could the
failure mode occur?)

10

Technology
(Voice)

Conmectivity

Cluality

Ho calls

Call Drops

Bad Conmection /Static

Lowrer Decibel In Voice
Quality

=CMS link failure
= |lssues with PG (Peripheral
Gateway) server for
incoming calls
= |ssues with outbound calls
which are routed throuwgh
PG.

= Fluctuation in trunks at
local end or from Service
Provider end

= Faulty headseis
= Faulty QD chord
= Errors on trunks either at
local or from 5P end
= Phone Issue at Caller's end

= Improper routing at PG end.
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EXAMPLE: OCCURRENCE RATING

WWhich Functional
Depardment?

What is the
step?

In what ways can the step
go wrang?

onao

What causes the step to go
wrong? (i.e., How could the
failure mode oCccur?)

10

Technology
(Woice)

Connectivity

Ho calls

=CMS link failure
= |lssues with PG (Peripheral
Gateway) server for
imncoming calls
= |lssues with outbound calls
which are routed through
PG,

Call Drops

Quality

Bad Conmection /Static

: Lower Decibel In Voice
Quality

= Fluctuation im trunks at
local end or from Service
Provider end

= Faulty headseis
= Faulty QD chord
=Errors on trunks either at
local or from 5P end

= Phone Issue at Caller's end
[ ¥ T ¥ ¥y JF JF Fy JF - Fy JF 5 JF JF I |}

= Improper routing at PG end.
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EXAMPLE: OCCURRENCE RATING AIGPE

noo

What causes the step to go
wrong? (i.e., How could the 10
failure mode occur?)

Which Functional Whatis the In what ways can the step
Deparment? step? go wrongs

=CMS link Tailure
= lssues with PG (Peripheral
Gateway) server for
Ho calls imcoming calls T
= |lssues with outbound calls
which are routed throwgh
PG,

= Fluctuation in trunks at
Technology Call Drops local end or from Service 2
(Voice) Provider end

Connectivity

= Faulty headsets
= Faulty QD chord
Bad Connection /Static = Errors on trunks either at 4
Quality local or from SP end

= Phone Issue at Caller's end

: Lowveer Decibel In Voice
L

Quality = Improper routing at PG end. 4 |
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ACTIVITY: CREATE YOUR FMEA AIGPE

IN YOUR FMEA DOCUMENT, IDENTIFY THE OCCURRENCE RATING FOR
EACH FAILURE MODE

DOWNLOAD AND REVIEW THE RATING SCALE FROM ATTACHED
RESOURCES FOR MANUFACTURING/SERVICE INDUSTRIES
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